AUTHORS—ARTICLES, 
EDITORIALS, AND FEATURES 

Albrecht, Sheri A. 36(1)25 

Beard, John D. 36(3)188 

Benson, Philippa J. 36(4)352 

Brockmann, R. John 36(1)43 

Burchard, Gina 36(1)13 

Burr, Bill 36(3)228 

Carliner, Saul 36(3)182 

Chytil, Helena 36(1)53 

Cianflone, Thomas J. 36(2)171 

Clauser, Jerome K. 36(2)114 

Cobrin, Allen M. 36(3)206 

Cochran, Jeffery K. 36(1)25 

Cohen, Gerald 36(4)386 

Cook, Jr., Kenneth 36(1)39 

Cooper, John M. 36(2)134 

Cox-Washington, Durthy 36(4)384 

Doheny-Farina, Stephen 36(3)188 

Dragga, Sam 36(1)13 

Duin, Ann Hill 36(2)97 

Floreak, Michael J. 36(4)373 

Frisk, Tim 36(2)126 

Funk, Jeffrey L. 36(4)362 

Gilmore, Jodie 36(2)127 

Green, Yvonne A. 36(1)25 

Haag, Dietrich E. 36(1)47 

Haas, Christina 36(4)362 

Harbaugh, Frederick W. 36(2)93 

Harmon, Joseph E. 36(1)33 

Hester, Mary C. 36(2)102 

Jones, Betsy G. 36(3)210 

Keeler, Heather 36(1)8 

Killingsworth, M. Jimmie 36(3)210 

LaTorra, Michael 36(4)382 

Mackin, John W. 36(4)346 

Major, John H. 36(2)130 

Matchett, Michele 36(4)332 

Matsui, Kyoko 36(4)341 

Monday, Jacquelyn L. 36(2)102 

Morris, Kenneth M. 36(4)356 

Mullins, Mary A. 36(1)19 

O’Hara, Frederick M. 36(3)192; 36(4)310 

Ray, Mary Louise 36(4)332 

Scafella, Jeanne S. 36(3)230 

Schriver, Karen A. 36(4)313; 36(4)316 

Sencer, Robert A. 36(3)192 

Sides, Charles H. 36(2)119. 

Smith, Frank R. 36(1)5 

Snead, John I. 36(2)102 

Sparrow, W. Keats 36(3)230 

Spilka, Rachel 36(4)368 

Stolgitis, William A. 36(1)39 

Vogt, Marilyn M. 36(3)222 

Williams, David L. 36(3)188 

Williams, W. W. 36(3)201 

Young, Al R. 36(3)196 


Technical Communication, Fourth Quarter 1989 


INDEX TO VOLUME 36 (1989) 


SUBJECTS—SHORT TITLES 


AUDIOVISUAL 

IBM’s intteractive satellite education 
network, 36(3)222 

Scriptwriting, 36(3)201 

Technical presentations for the visually 
impaired, 36(2)127 


BIBLIOGRAPHY 

Document design, 36(4)316 

Embedded (online) training: a bibliography, 
36(1)19 


COMPUTER DOCUMENTATION 
Computer-based instruction, 36(1)13 
Embedded (online) training: a bibliography, 

36(1)19 
Good documentation isn’t enough, 36(3)196 
Online information pro and con, 36(4)386 
What should you write: a user’s guide, 

. .2, 36(2)130 


DOCUMENT DESIGN 

Audience research for, 36(4)373 

Bibliography on, 36(4)316 

Case studies of, 36(4)332; 36(4)356; 
36(4)373 

Challenges of, 36(4)316 

Communication in Japanese technical 
settings, 36(4)362 

Definition of, 36(4)316; 36(4)352 

Designing for the real world, 36(4)373 

Effects of electronic publishing, 36(4)356 

Evolution of, 36(4)316 

Expanding scope of, 36(4)352 

For “the real world,” 36(4)373 

For multiple readers, 36(4)368 

Improving writer/client relationships, 
36(4)341 

In Japan, 36(4)341; 36(4)346; 36(4)362 

Interacting with multiple readers, 36(4)368 

Introduction to special issue on, 36(4)313 

Review of research on, 36(4)316 

Revising IRS publications, 36(4)332 

Special issue on, 36(4) 

Surmounting Japanese/English barriers, 
36(4)346 

Team approaches to document design, 
36(4)352 


EDITING 

A six-step procedure for editing newsletters, 
36(3)230 

Documenting illustrations, 36(2)102 

Perfecting a document, 36(1)53 

Standard text markup (SGML), 36(4)382 


EDUCATION AND TRAINING 
IBM’s interactive satellite education 
network, 36(3)222 


FORMAT 

Format for documenting illustrations, 
36(2) 102 

Guidelines for identification and formatting 
of technical periodicals, 36(1)47 


GRAPHICS 

Documenting illustrations, 36(2)102 

Guidelines for evaluating graphical designs, 
36(1)25 


HUMOR 
Coping with the visually oriented, 36(4)384 


MANAGEMENT 

Division of labor or integrated teams: 
management crux, 36(3)210 _* 

Jung’s theory of psychological types applied 
to technical communication, 36(2)119 


NEWSLETTERS 
A six-step procedure for editing newsletters, 
36(3)230 


~ ONLINE DOCUMENTATIO?. 
Humanized feedback in computer-based 
instruction, 36(1)13 
Online documentation pro and con, 36(4)386 


PRESENTATIONS 
Presentations for the visually impaired, 
36(2)127 


PROFESSIONAL DEVELOPMENT 
Directions and issues in technical 
communication research, 36(3)188 
Professional certification, 36(2)93 
Reflections of a publication competition 
judge, 36(2)171 
Trends in technical communication, 36(4)310 
Twenty-five years later—advice for survival 
in technical communication, 36(1)5 
What’s ahead in technical communication, 
36(3)182 


PROPOSALS 
Proposal organizing device, 36(2)114 


q 
a 
he 
~ 
mA 
~ 
3 
are 
3 
(as 
431 


PUBLISHING 

Development of the modern technical article, 
36(1)33 

Electronic publishing and document 
simplification, 36(4)356 

Guidelines for identifying and formatting 
technical periodicals, 36(1)47 


RESEARCH 

Analysis of a writer’s readers and what they 
want, 36(1)8 

An ethnographic study of engineers and their 
attempts to communicate successfully, 
36(4)368 

(Directions and issues in technical 
communication research, 36(3)188 

Factors that influence how readers learn from 
text, 36(2)97 

Research-based guidelines for evaluating 
graphical designs, 36(1)25 

Response to humanized feedback in 
computer-based instruction 36113 

Review of research in document design, 
36(4)316 

Some observations of communication in 
Japanese technical settings, 36(4)362 

Using research to turn a target audience into 
real people, 36(4)373 


STYLE/DICTION 
An acronym must be a word. . ., 36(3)228 
Disinflection, 36(3)192 


TECHNICAL COMMUNICATION 
PROFESSION 

Editorial— Professional certification, 36(2)93 

Editorial— Twenty-five years later, 36(1)5 

Editorial—Trends in STC, 36(4)310 

Editorial— What’s ahead in technical 
communication, 36(3)182 

Revival of Australian technical 
communication society, 36(1)43 

Survey of STC membership, 36(1)39 


TECHNICAL WRITING 

A -writer’s readers-—who are they and what 
do they want? 36(1)8 

Creating new technical names, 36(2)134 

Dangling modifiers, 36(2)126 

' Good documentation isn’t enough, 36(3)196 

Guidelines for structuring technical 
documents, 36(2)97 

If you write brochures, give yourself a 
treat(ment), 36(3)206 

Perfecting a document, 36(1)53 

Proposal organizing device, 36(2)114 

Revising IRS publications, case study, 
36(4)332 

Scriptwriting, 36(3)201 

Using research to turn target audience into 
real people, 36(4)373 

What should you write: a user’s guide, 

36(2)103 


TRANSLATION 

Surmounting the barrier between Japanese 
and English technical documents, 
36(4)346 


DEPARTMENTS 


Among the Professions 

Technical communication and counseling, 
36(2)174 

Technical communication and DP/MIS, 36(3)272 

Technical communication and music, 36(4)424 

Technical communication and the priesthood, 
36(1)75 


The Business of Technical Coramunicaiien 
Ge“ting started with a new employer, 36(2)162 
Meter is running, but w!.«"s the rate? 36(4)410 
Retirement to what? 36(3}255 


Book Reviews 

The Media Lab: Inventing the Future at MIT; The 
Random House Guide to Technical and 
Scientific Communication; Preparing and 
Delivering Effective Technical Presentations; 
The Writer’ s Pocket Almanack; Inventors at 
Work: Interviews with 16 Notable American 
Inventors; Lite English: Popular Words that 
Are OK to Use; Dictionary of Computers, 
Information Processing and 
Telecommunications, 36(1)61 

Introduction to Telecommunications: The Business 
Perspective; Translation Excellence: 
Assessment, Achievement, Maintenance; The 
Penguin Dictionary of Modern Humorous 
Quotations; Introduction to Rhetorical 
Theory; At America’s Service; Guide for 
Preparing Software User Documentation, 
36(2)141 

Introduction to Technical Writing: Process and 
Practice; The Way to Write Magazine 
Articles; The Do’s and Don’ ts of Technical 
Writing; Translation Strategy; Getting a Job 
(Resume Writing, Job Application Letters, and 
Interview Strategies), 36(3)241 

Strategic Organizational Communication: 
Cultures, Situations, and Adaptation; MASA: 
Medical Acronyms, Symbols, & 
Abbreviations; Abbreviations: 500 
Conveniences at the Expense of 
Communications and Safety; Mastering 
Documentation, 36(4)393 


Computers and Communication 

Get it right on paper, 36(3)246 

Getting the most out of contracting, 36(1)67 

Finding the right fit: the Hungarian algorithm, 
36(2)148 

Super-duper power user, 36(4)400 


Correspondence, 36(1)2; 36(2)90; 36(3)180; 
36(4)308 


Current Research in Technical Communication 

Assessing readers’ use of computer 
documentation: a pilot study, 36(4)422 

Automobile owner’s manuals: what is important, 
36(1)77 

Cognitive styles and interactive systems, 36(2)155 

Collaborative writing and “extra: ization” 
technical communication, 36(3)268 


Editorials 

Professional certification: to be or be, 
36(2)93 

Trends in STC, 36(4)310 

Twenty-five years later, 36(1)5 

What’s ahead in technical communication, 
36(3)182 


International Technical Communiation 

Introduction to column, 36(1)80 

Meeting the need for high-quality traxsiators, 
36(4)408 

A multilingual market: exporting to Europe, 
36(2)159 

Reports from the field, 36(3)253 


Models for Teciss:ical Communicators 

Brush strokes, 5)300 

Clues for technical writers from Bernstein on 
Beethoven, 36(4)429 

Inspiration from an Angell, 36(1)88 

Stephen Jay Gould: master of popular scientific 
writing, 36(2)175 


Recent and Relevant, 36(1)57; 36(2)137; 
36(3)236; 36(4)388 


Slaying the English Jargon 

In defense of the passive, 36(1)76 

Is somebody ruining English?, 36(3)271 

Pseudo rules, 36(2)154 

Wanted: a few discriminating which hunters, 
36(4)421 


A Teaching Tip 

Grading writing assignments using 
primary-trait scoring, 36(1)78 

Teaching proofreading, 36(4)427 

Teaching technical writing students to define, 
36(2)157 

Using mouse traps in the classroom, 36(3)274 


Technology Reviews 

Laser printer: editor’s choice; VP Toolbox 3.0; 
learning desktop publishing on the Macintosh, 
36(3)250 

Learning Microsoft Word 5.0; Ventura Publisher 
2.0 & VP Professional Extension, 36(2)150 

New style checkers: Grammatik Ili and 
Rightwriter 3.0; Prose: readability analyst, 
36(1)71 

Write*on: a hypertext writing reference system; 
Microsoft Word 5 Companion disk; new 
wriiing tools: Writepro, College Writer, & 
Blue Pencil; Docucomp: automatic document 
comparison, 36(4)403 


The Wired Word: Writing Online Documentation 

The computer screen and the soul of wit, 36(2)152 

Hypertext manifest: reader’s rights, writer’s 
responsibilities, 36(1)73 

It’s just not human, 36(3)252 

The screen is not a page, 36(4)406 


SOCIETY NEWS 
36th International Technical Communication 
Conference, 36(3)276 
Abstracts of conference papers, 36(3)285 
President’s outlook, 36(3)284 
President’s: report, 36(3)281 


Technical Communication, Fourth Quarter 1989 


: 
* 
| 
|, 
4 
| 
: 
4 
a 


